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(This information was taken from the Federal Trade Commission’s website on identity theft, located at
http://www.ftc.gov/bep/edu/microsites/idtheft/index.html)

Also, you should pay close attention to the Explanation ol Medicare Benefit Notices that you receive to
be sure the description of medical services matches the medical services that you have actually received.
Finally, no representative of DHHS will contact you to request personal information related to this incident.
If anyone makes such an attempt, please do not divulge any information. Contact us immediately at the
number provided below to alert us to the possible fraud attempt.

DHHS deeply regrets this error and is committed to protecting the confidentially of the New Hampshire
citizens we serve. If you have any questions or concerns pleasc contact us at (800) 852-3345 ext. 8838. If you
are calling from out-of-state, please call (603) 271-8838.

We will be undergoing a thorough review of what led 1o this incident and DHHS will put measures in
place to ensure it does not occur again.

Sincerely,

ool MOl

Nancy L. Rollins
Associate Commissioner

The Department of Health and Human Services’ Mission s fo jom commumties and families
in providing opporfunities for citizens to achieve health and independence.



