


5. Contact Law Enforcement. If you find suspicious activity on your credit reports or
have reason to believe your information is being misused contact your local law enforcement
agency and file a police report. Get a copy of the report when it becomes available to you and
retain 1t for further use, as many creditors want the information it contains to absolve you of
potential fraudulent debts. Please note that in order to file a crime report or incident report with
law enforcement for identity theft, you will likely need to provide some kind of proof that you
have been a victim. A police report is often required to dispute fraudulent items.

6. Contact Kroll, Inc. You can contact Kroll at 866-795-9350, Monday through Friday,
8AM to SPM (CT) to gain additional information about this event and to talk with
representatives from Kroll about appropriate steps to place fraud alerts or security freezes.

7. Contact Kroll if you see suspicious activity. If you discover any suspicious items in
your credit reports or account statements, notify Kroll immediately after notifying law
enforcement by calling 866-795-9350.

8. Additional Information. You can obtain additional information about steps you can
take to avoid identity theft from the following:

Identity Theft Clearinghouse

Federal Trade Commission

600 Pennsylvania Avenue, NW

Washington, DC 20580
http://www.fic.gov/bep/edu/microsites/idtheft/
(877) IDTHEFT (438-4338)

TDD: (202) 326-2502

California Office of Information Security and Privacy
Protection
http://www.oispp.ca.gov/consumer privacy/identitytheft.asp




